OOH Cases
OOH Case One  

You are doing an OOH shift on a Saturday. 

You are out-and-about in a chauffered OOH-service-provider car.

You receive a home visit request.

The message states: 
Mr Amy Clapham ,  82 yrs old.   Colon cancer. Jaundiced. Stopped breathing. Expected Death. Lives in own home. Relatives there.  Visit to confirm. 

You arrive at the house.

…. What do you do?

…. How will you handle the relatives? What would you do and say?
Work in small groups of five or six ……  rehearse via roleplay. One person plays doctor, another observer,  the remainder are the bereaved family. 

How to confirm the death to the relatives  - what words would you use? How would you raise the issues of “next steps”  (transfer to undertakers care).
OOH Case Two 

Mr Albert Johnson,  62 yrs old.

Originally presented 9 months ago with progressive dyspnoea and right side chest pain.

CXR showed abnormalities including pleural effusion. Had aspiration and pleurodesis.

Diagnosis of Mesothioloma confirmed. He has been getting progressively weaker over past 4 months. 2 weeks ago started to need to hold onto furniture to walk. In the past few days has not been able to walk and become bed bound. Yesterday he started to become a little drowsy, able to maintain conversation only for few sentences before tiring. Swallowing tablets had becoming difficult. His chest pain has been not been well controlled on MST 100mg bd.  

Yesterday (Saturday) he was commended on a syringe driver, by another out-of-hours GP. 

You are doing an out-of-hours shift on the Sunday.

You receive a call for a home visit informing you that a patient with known lung cancer is suspected to have died at home. From the out-of-hours computer software you have access to the above history.

…. What do you do?

…. How will you handle the relatives?

i.e.  not just empathetic approach,  but also the challenge of needing to report to coroner.

Work in small groups of five or six ……  rehearse via roleplay. Rotate form case one, so another person plays doctor, another observer,  and again the remainder are the bereaved family. 

How to confirm the death to the relatives  - what words would you use? How would you raise the issues of “next steps”  (in this case referring to the coroner)?

How would you contact “the coroner”? What would you say?
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